BASINGSTOKE BISON HALF SEASON TICKET APPLICATION INFORMATION 2011/2012
SEASON

Terms and Conditions:

Applications are now invited from those wishing to purchase a half season ticket for the remainder
of the 2011/2012 ice hockey season. The first game of the Half Season Ticket package will be on
Monday 26" December 2011.

Ticket categories available are:

«* Adult, Under 16, OAP and Family season tickets.
++ Family season tickets are for 2 adults and 2 children only.
%+ Please note that there is no student season ticket available.

Half Season tickets will cover the remaining 14 competitive home league games of the Basingstoke
Bison excluding all Playoff games and cup semi final and final games.

There are a number of fantastic benefits associated with being a season ticket holder including:-

+* The lowest possible admission prices for Bison games.
** Your personal seat reserved for you for non season ticket games to enable you to
purchase your seats at your leisure up to 90 minutes before face off.

e Season tickets can be paid for in one or three instalments as detailed on the prices and
payment options sheet.

e For those people paying by credit card an administration surcharge of £1 will be charged on
all transactions and for those paying by 3 instalments there will be a £3 charge payable for
using a credit or debit cards to pay for season tickets.

e Normal admission prices will apply for all games not covered by a season ticket but for all
those games, season ticket holders will have their seats reserved for them until 90 minutes
before face off. We do, however, reserve the right to vary this time period from time to
time.

e Season tickets will be transferable in that they can be used by someone else of the same
category. Standing tickets are available but there is no further reduction in price.

e Season tickets can not be booked in blocks G, H, | & J (Schools & Group blocks) & blocks N,
O, P & Q (reserved for Away supporters).

e There will be a charge of £20 to replace any lost tickets.

e We will make every effort to place your application as close as possible to the seats you
request on your form but if there is any difficulty we will contact you to discuss so please
ensure that you include your email address and / or phone number on the application form.

e Any seat not currently held by a season ticket holder can be purchased immediately.

e Please call the Basingstoke Arena on 01256 355266 or visit us in the arena or e-mail us at
bison.info@planet-ice.co.uk to check latest seat availability.

e Please note that we are unable to reserve seats ahead of receiving an application form and
payment.

e Child tickets require the applicant to be Under 16 years of age and OAP tickets require the
applicant to be over 60 years of age on 1stSeptember 2011. PROOF OF AGE WILL BE
REQUIRED FOR ALL CONCESSION APPLICATIONS, EVEN IF PREVIOUSLY PROVIDED.
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In applying for a season ticket, you recognise and accept that Basingstoke Bison have the right to :-

«+» Offer special promotions during the course of the season, which may or may not
alter the relative value of the season ticket.

<+ Remove any section of seating from use at any time, for any reason, without penalty

+» Reschedule season ticket games or substitute alternative fixtures

Key Dates :-

e Half Season tickets are on sale NOW.
e Closing date for the application of Half Season Tickets is close of business Sunday 18"

December 2011.
e Tickets will be able to pick up at all Bison home games prior to the first game of the package

(Monday 26" December 201).

We look forward to receiving your completed application form in due course and we look forward to
your continued support !



